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CommsOffice Lite
Benefits

	Cost Management and Increased Productivity
	Deliver better cost management and increased productivity with:

· Real time call statistics and comparisons

· Standard and configurable reports and graphs

· Drag and drop scheduling

· Step-by-step help

· Intuitive Graphical User Interface.


	Financial
	The financial benefits include:

· Track and control telephony costs

· Reconcile monitored costs with your telecommunications carrier bills

· Identify cost anomalies

· Allocate costs for on-charging

· Markup on-charged calls by set amounts.


	Management
	The management benefits include:

· Find out how long clients typically spend trying to get through to your organisation by telephone

· Identify the number of calls you miss during the day because your lines are all busy.


	Marketing
	The marketing benefits include:

· Analyse incoming calls to determine the effectiveness of campaigns

· Track response rates by variables such as area, time of day, telephone number called, acceptable waiting time, etc.

· Determine key performance indicators such as cost per inquiry, cost per sale, telesales costs, etc.


	Sales
	The sales benefits include:

Compare information such as inbound / outbound call ratios, to measure how proactive and productive your sales team are

Compare calls to existing clients to calls to new prospects, to determine prospecting effectiveness.


Benefits, Continued

	Customer Services
	The customer services benefits include:

· Identify how quickly your staff can respond to incoming calls

· Qualify unanswered calls, time spent waiting, line capacity, and other key performance indicators that reveal how your organisation presents itself to your clients

· Access real time data so that you can react immediately.


	Technical 
	The technical benefits include:

· Windows-based and designed to be used with minimum training

· Can easily be reconfigured when people move around the office

· Will enable you to identify such key usage parameters such as when and where you are exceeding you telecommunications capacity


	Security
	The security benefits include:

· Track calls to fraudulent and unauthorised telephone numbers

· Track calls made using PIN numbers

· Identify anomalous calling patterns

· Set up real time alerts triggered by specific telephone numbers (incoming / outgoing).
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